MERCEDES - BENZ CLUB of AMERICA

Central Georgia Section
Welcome to the Central Georgia Section!
www.cgs.mbca.org

Volume 2 - Issue 5

September 2012

Latest CGS Section Event
 Nov 3 & 4 - Wine Tour and Dinner - Dahlonega, GA,
 Nov. 10 - CGS Members Appreciation Event
 Dec. 20 - CGS - Holiday Party
 Dec 8 - Tech Event by 2 Guys'
Garage
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Contributor, Trish Welch
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Twenty-one members of the Central Georgia Section traveled to
beautiful Montrose Georgia to Fritters restaurant located on Sajewinds Plantation on 20 September 2012. The members enjoyed
exploring the main house which operates as a Bed and Breakfast
amidst a peaceful country setting. We were greeted by the friendly
staff and owners Alan and Sharon Johnson who joined our club
that very evening! Our beautiful Mercedes' lined the drive and
made an impressive picture! Baskets of warm fritters lightly
dusted with confectioner's sugar abounded on each table and the
traditional southern country menu made it difficult to choose a
meal. After meandering around the grounds, we all ate heartily
and the more adventurous of the members dove into fried moon
pies for dessert! After dinner and over coffee and dessert, owner
and new member Alan Johnson treated us to an oral history of the
plantation. All in all it was an enjoyable memorable evening!
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Advertisement in the Newsletter
Advertising in the MBCA of Central Georgia Section Newsletter provides great opportunities to reach dedicated consumers to the Marque. It is an excellent business decision
to cater your Excellent Services and Products.
Mercedes Benz owners love their cars and appreciate
quality and excellent services, thereby providing you the
opportunity to customize your relationship to their needs.
Newsletter Advertising Rates:
Full Page - $1011.00 / Year

= to $ 2.77 per Day

Half Page - $605.00 / Year

= to $1.66 per Day

Quarter Page - $399.00 / Year = to $1.09 per Day
Eighth Page - $227.00 / Year

= to $0.62 per Day

Back cover is also Available in Half or Full Page

Sizing for advertisements:
Full page is: 7.5” wide x 10” high
1/2 Page is: 7.5” wide x 5” high (or) 3.75” wide x 10” high
1/4 Page is: 7.5” wide x 2.5” high (or) 3.75” wide x 5” high
1/8 Page is: 3.75” wide x 2.5” high (or) 1.875” wide x 2.5” high

Please send Artwork and Check to:
Will Toussaint (President / Newsletter Editor)
1302 Leverett Road
Warner Robins, GA 31088
(478) 297- 5540
willt69mb@yahoo.com
Questions about Advertising with MBCA-CGS? Please Contact Newsletter Editor,
Please make check payable to “MBCA – Central Georgia Section”
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478-452-2335
rakeshp@windstream.net

The MBCA - Central Georgia Section is considering quarterly
publication of this newsletter ( January - April - July and October) instead of bimonthly publications pending approval from
the Board of Directors. The reasons are many but the most important is to provide a nicer colorful printed Newsletter to those
who must have the book format. The opinions expressed in the
Newsletter are entirely the Author’s, Editor and Contributors.
Express permission is hereby granted to other Sections of the
MBCA to reprint articles contained herein, with exception of
Contributing articles. Articles of general interest are solicited
for inclusion and should be emailed to the Editor, Will Toussaint at willt69mb@yahoo.com. Electronic copy of the Newsletter can be downloaded from our Section webpage. The URL
is; www.CGS.MBCA.org

Mercedes-Benz Club of America - MBCA
The MBCA was established in 1956, it is the finest Automotive Club in
the world and currently has over 20,000 members across the nation. There
are over 84 local Sections organizing hundreds of local and National
Events each year. You can enroll as a member of MBCA by calling 1800-637-2360, or by using the National Website at www.MBCA.org
Annual Membership Fee:

Director:

Linda Smyth

One year = $49.00 Two years = $95.00 Three years = $139.00.

478-474-9916

You may select your Section or be assigned to the Section closest to your
zip code. Your National dues include membership in the Section of your
choice. Each Section publishes a newsletter publishing it’s activities and
Events. Year round calendars of Events include social, technical, and
driving Events. Within your MBCA magazine, The Star, you will find
information on Section, Regional, and National Events. Any MBCA
member may attend any Section, Regional, or National Event by registering and paying the associated fees advertised.

drlindahall@millenicom.com

Chairpersons:
Membership:

Roc Patel

Activities / Event: TBD
Webmaster:

Will Toussaint

Newsletter:

Will Toussaint

Historian:

Linda Smyth

Southeast Regional Director:
Scott Suits
727-460-5739

To view available benefits in joining, navigate to the following URL;

http://www.mbca.org/available-benefits

Mercedes-Benz Roadside Assistance
Should you need roadside assistant Services,
MBUSA is available 24 hours a day at:
1-800-FOR-MERCEDES or 1-800-367-6372
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by Will Toussaint

Dear friends,
I would like to take the opportunity to thank each and everyone who participated in the electoral process of the Section. As unstable the Section appeared, I have to say we are stronger
than ever with the past experiences as expected with new processes and challenges. I must also
extend congratulation to Linda Smyth who formulated, then tested the medium before confirming it would work flawlessly. The Board of Directors engaged, work tirelessly and supported the idea to use the Electronic Survey. As the result confirmed, over 50% of our Members participated, Nine Members were elected to the Board. I would like to extend my gratitude to the outgoing Board Members who have supported my effort to make a difference, dedicated their time and service to see our progression in a positive manner and acted selflessly to
ensure our Section was always the beneficiary of their efforts. Again, Special Thanks to Trish
Welch, Tommy Couch, Linda Smyth and Roc Patel.

Members Trading Post— For Sale or Wanted Advertisement
Section members wishing to place an ad in the newsletter to sell their cars may do so by sending an electronic request
to the Editor. The ad will be posted in the upcoming newsletter providing that it is received 30 days prior to publication
deadline (the end of January, March, May, July, September, November.)
For Sale: 1973 280SEL 4.5 - Only 8173 manufactured, came off assembly line in October of ‘72, the last month of W108 production, possibly one of, if not the, last 280SEL 4.5’s made. Sold in Jan ‘73. Extensive owner/maintenance records. Phantom
(grey)/Red, recovered from 15 years of storage 3 years ago. Extensive mechanical storage induced refurbishment addressed on fuel
system, steering, sub-frame/trans mounts, fluids, engine, shocks, brakes, A/C, tires, etc. (call for details), 148,000 miles (avg. =
3800+ mi/yr). Asking $16,000.

Contact Chuck @ 478-225-6878 or e-mail utriasMBCA@cox.net STAR indicated average value of $27,000

*** YOUR CLUB & SECTION NEED YOUR HELP ***
Membership Committee: Help in developing a rewards system for membership recruiting and for
member event participation, develop Section logo
articles (shirts/caps/ etc.), support recruiting tables
when available, welcome new members at Events,
etc.
Events Planning Committee: Help in selecting and
coordinating the Section’s Social, Technical, and
Driving Events, preparing pre- & post Event Newsletter write-ups, coordinating Event advertising, planning the Section’s charitable support, Dealer support
opportunities, etc.

Publicity Chair Leader: Lead getting promotional
materials/press releases to local media, develop Section
poster, coordinate with other German Car Clubs for
MBCA-CGS exposure, set up speaker opportunities,
select Section advertising, coordinate recognition at
charitable events, input info to Website, write inputs to
dealer customer letters, etc.
Newsletter Publishing: Provide Input in developing
articles, develop new columns of interest… “Tech
Talk”, Car Ownership Experiences, “From a Ladies
Perspective”, etc… develop articles or gather information for articles, OR become the Editor or Associate
Editor!
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Upcoming Central Georgia Section Events
November 3 & 4 - Wine Tour / Tasting, Dahlonega, GA and Dinner, B & B Overnight
and Sunday Brunch
November 10 - Membership Appreciation Day - Indian Spring State Park
December 6th - Christmas party - Henderson Village in Perry, GA.
December 8th - Beck Shop Villa Rica Tech Event presented by 2 Guys' Garage
Detail of event will follow for the Dec. 8 Technical Event Session at Beck’s Shop.
Mark your Calendars for the upcoming Central Georgia Section -MBCA Events.

Wonderful Welcome to our New Central Georgia Section MBCA Members
Welcome New CGS - MBCA Section Members
by Roc Patel, Membership Chairman

Marie Tomblin, Forsyth, Ga.
Jonathan Robinson
Robert Wangle

Please, be sure to welcome our new members at
our next Central Georgia Section - MBCA Event

We are receptive to your feedback. Your
comments are always welcome regarding
our Events or Activities. Please let us know
what you like or dislike.

Alan Johnson

MBCA CLUB NAME BADGES
Name badges are available from the MBCA Club Store in three types of backing attachment (magnetic, safety pin, or tie
tack) and can be ordered in blue. Costs range from $8.00 for two lines to $9.00 for three lines (25 characters maximum
p/line), plus shipping and handling of $1.20 for one badge, $1.50 for two badges, $1.75 for three to four badges, or $2.00
for five to six badges. You may order by calling the MBCA National Business Office in Colorado Springs, CO at (800)
637-2360 and ask for the Store Administrator, by mailing this order sheet (see address below), or you may order through
the MBCA website by going to www.mbca.org and choose Club Store from the main menu, choose Membership and
Office Items / Section Events from the next window, scroll down to the desired name badge and make your selection.
Order for your Associate Member as well!
Please send ____ name badge (s). Specify type of backing: ___ Magnetic / ___ Safety Pin / ___ Tie Tack
Specify color: __ Blue
NAME: _____________________________________ NAME: _____________________________________________
Central Georgia Section, MBCA Central Georgia Section, MBCA
Use a second sheet for additional names. Enclose correct dollar amount and return address to place your order.
Order from: MBCA, 1907 Lelarary Street, Colorado Springs, CO 80909
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New Board Members of MBCA - Central Georgia Section
Dear Members,
I would like to introduce you to the following individuals who were elected by the membership at large to represent us, the Region we belong to and the National Mercedes Benz Club
of America whom we are proud to belong to. Let’s give them a warm welcome and please do
not forget, there are still positions open, the Mentorship Program is open to all who wishes to
lend a hand and become familiar with the agendas and a brighter future lies ahead.

Joan Couch
Tommy Couch
David Morgan
Trisha Nelson
Rakesh (Roc) Patel
Linda Smyth
Will Toussaint
Trish Welch
Phil West
Congratulation and we wish you a Flourishing Term Mr. & Madame Directors!
Suggestions Wanted
We are currently seeking ideas for Events to be planned in 2013. Your suggestions are solicited by the Board.
You know your local area better than anyone else, so please send us your suggestion, we’ll follow-up with
you, and will help you plan the Event accordingly. There is no need to fear the challenge, as a Member of our
community, we will be there with you. Just remember, Events can be Touring, Tech Session, Social, or Competition Driving.
Please, send us any suggestions for Section Events in your area of the State! We are anxious to Conduct local
Events in diverse areas of the State of Georgia or adjacent States provided that our CGS Members are willing
to participate.
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Henderson Village, Perry GA

Mark your calendar for this Celebration
THE HOLIDAY SEASON IS JUST AROUND THE CORNER!!!!! SAVE THE
DATE FOR THE FOURTH ANNUAL MBCA-CENTRAL GEORGIA SECTION
CHRISTMAS PARTY! This year's festivities will be on 6 Dec 2012 at one
of Middle Georgia's favorite venues--Henderson Village in Perry, GA.
Please take Notice, it will be on the
6th of December 2012 at 6:00 P.M.
Festivities will start at 6:00 P.M. with a cocktail hour to be followed by dinner at
7:00 P.M. Final details are still being worked but we anticipate the cost will be between $22.00-$30.00 per person.
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Upcoming Events Details

Membership Appreciation Day Event at Indian Spring State Park
Date: November 10th, 2012 - Time: TBA
Event Coordinators: Tommy Couch
Our annual CGS-MBCA Members Appreciation Day Event has been confirmed. It was unfortunate that we couldn’t put it together in the Spring but the Fall Season should be very nice
and cool.
There is no cost to Members and Associate Members for participation. Appetizers, Food,
Drink and deserts will be provided.
Come join us for a great time, meet fellow Members, show your cars, share your enjoyment or
dissatisfaction about the direction of your Section and be rewarded for your dedicated Membership.
Come visit the oldest park in the nation. It was acquired by the state in 1825 and became an
official "State Forest Park" in 1927. It is a great destination for outdoor fun. The Creek Indians
used the springs for centuries to heal the sick and impart extra vigor to the well. During the
1800s, the area was a bustling resort town. Today, visitors can still sample the spring water
while enjoying the park's cottages, camping, fishing and boating. Relax by the beach, swim in
the cool lake or play a few rounds of mini golf, this park has something for everyone.
Many structures within the park, such as the spring house, were built during the Great Depression by members of FDRs Civilian Conservation Corps (CCC). A museum (hours limited)
highlights Creek Indians, the resort era and CCC history.
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Date: November 3 & 4 2012

November Wine Tour and Tasting, Dahlonega, GA
Event Coordinator: Trish Welsh

Spend the weekend of 3-4 November 2012 wine-tasting with us! Come join us for a winetasting and tour of Georgia's wine country in beautiful Dahlonega, Georgia! Georgia's wine
country is a vibrant and exciting place to visit. We've planned a weekend chock full of the
best of the best things to do in the area and hope you will join us. The drive up will be on your
own but if going on the wine tour, you need to be at the Quality Inn in Dahlonega by 11:45
A.M. for a noon pick-up by the wine shuttle. They will take us to four of the area's most famous wineries for tastings starting with Wolf Mountain. From there we will hit the "big
three", Blackstock, Three Sisters and Frogtown! The tour will last about four hours and we
will be dropped off back at our hotel. The next day we will travel back to Wolf Mountain winery for a world class brunch. We hope you will join us for this dazzling event featuring Georgia's finest wineries in one of the most historic settings in the state!
DETAILS:
1. LODGING: Quality Inn, 619-A North Grove Street, Dahlonega, GA. Don't be concerned
about staying at this Quality Inn. The total cost of a room for one night is $98.56
(including tax). You must call the hotel to make your own reservation by 6 October
2012. After that date the rooms will be released. When you call, advise them you are with
the MBCA-Central Georgia Section group reservation. The confirmation for that block of
rooms is # 248417483. Ask to speak with Beena or Bobbie.
2. WINE SHUTTLE:
The Wine Shuttle from the Park Place Hotel in downtown Dahlonega will provide transportation to four wineries: The cost of the shuttle is $40.00 per person, but if we get twenty people,
they will give us a discount of $10.00 per person bringing the cost down to $30.00 per person. Please e-mail Trish at trishwelch@ymail.com NO LATER THAN 6 October 2012, so she
can provide a final head count to the company. Once we get the final head count, we can determine the cost per person.
3. GOURMET BOX LUNCHES:
We know you are going to be hungry after the long drive to Dahlonega, but since the shuttle is
picking us up at noon, there will be no time to eat lunch. We didn't want you drinking all that
wine without food in your tummies so we've made arrangements with a local company for box
lunches. The cost is $8.00 per person and the choices are listed below**. If you want a box
lunch please e-mail Trish at trishwelch@ymail.com NO LATER THAN 6 October 2012 with
your choice (selections appear below), so she can provide a final head count to the company
and place your order. Your lunch will be on the shuttle when it arrives to pick us up at noon at
the Quality Inn!
Continue on Page 13
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Upcoming Events Details — Please contact Name listed (Continued from Page 12)
**The box lunch will include a sandwich, chips, drink and dessert for $8.00 per person. Please e-mail Trish at trishwelch@ymail.com NO LATER THAN 6 October 2012, with
your lunch choice she can provide a final head count to the company.
Lunch choices are:
Sandwiches: Apricot Chicken Salad, Southern Egg Salad, Barbeque Pork, Tuna, Southern
Cheddar Pimento, Southern Honey Ham Salad
Drinks: Coke, Diet Coke, Lemonade, Mr. Pibb, Sprite, Barq's Rootbeer, Sweet or Unsweet
Iced Tea
Chips and Dessert: Free!
4. DINNER:
After the wine tasting tour, we will dine at the Porter House on 24 East Main Street, Dahlonega at 7:00 P.M. .
Please go check out their website at: http://www.phsteakhouse.com/. Fabulous eclectic
menu. The dinner is pay as you go and is within walking distance of the hotel.
5. SUNDAY BRUNCH:
Brunch the following day will be at Wolf Mountain Winery. This brunch is spectacular and
that weekend happens to be the annual Wild Game Brunch menu. They will still have other
options available, but the featured items will be wild game! We have a reservation for 24 at the
12:30 seating on Sunday, 4 November 2012. The cost of the brunch is $30.00 per person (pay
as you go) and includes the full buffet, carving stations, dessert bar, coffee and tea. Wines are
available for an additional charge. They expect this brunch to be sold out as it is every
year. Since we reserved so early, they promised us a window table with great mountain views
while we dine. If you will be participating in the brunch, please RSVP to Trish
at trishwelch@ymail.com No Later than 6 October 2012.
OK let's recap!!!! First thing you have to do is make your hotel reservation! Second is to email Trish about whether you will be riding the wine shuttle and provide her with your lunch
choice if you want a box lunch. Third, advise if you will be participating in the brunch.
Fourth, send Trish a check for your costs for the shuttle and lunch expenses when notified.
After October 6, 2012, Trish will e-mail you with your cost for lunches and the wine shuttle.
The shuttle and lunches need to be pre-paid. Accordingly, at that time, she will ask you to send
her a check at 1185 Nottingham Drive, Macon, GA 31211. Please make the check out to
MBCA-CGS.
These promises to be a memorable event and one our section may want to do annually. We
hope you will join us and urge you to make your hotel reservations and RSVP to Trish with
confirmation of taking the shuttle, your luncheon selection, and the brunch as soon as possible!
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Technical Article
Contributing Editor, George Murphy
Subject: Mercedes Benz Charging System
Our MBCA Technical Forums seem to include a number of electrical problems with the newer
MBs from 1992 onward. These models are laden with more and more computer systems that
seem to give trouble in the fourth year of life and older. These problems seem to coincide with
the end of the new-car warranty and the owner is faced with a stiff bill for diagnosis and repair
of these cars.
Usually the complaint involves seemingly unrelated failures or mysterious instrument warning
lights that come and go. Many do-it-yourself owners are at a loss to troubleshoot these
anomalies as they require expensive diagnostic tools beyond the skill of most home mechanics. But there are certain steps you can take to at least isolate such problems when they occur.
In my experience, the original equipment MB batteries seem to notoriously fail in the fourth to
fifth year of life. I have seen this occur in a number of MBs as they age. If your battery is more
than FOUR years old, buy a new one NOW. Unfortunately, most people only replace their batteries when they fail - which means that they get stranded somewhere when their car won’t
start.
When replacing your battery, get one with at least 700 cold cranking amps (CCA). CCA is a
measurement of number amps a battery can deliver at 0º F for 30 seconds, without dropping
below 7.2 volts. A battery with a high CCA rating is much better for cold weather. And make
sure your battery cables are securely fastened and the connectors are clean. Don’t forget to
check the ground cable from the engine to the car body – usually attached between a transmission bolt at the rear of the engine and the car body. Loosen and retighten the bolts to scratch a
clean contact surface for the cable.
In addition, the alternators in these cars can, over time, deliver less than required voltage
which affects the operation of the various computer-controlled systems in the car – ABS, climate control, etc.
(Continue on Page 15)
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Technical Article
Contributing Editor, George Murphy
Except for the indicator on the instrument panel, the charging system in a Mercedes-Benz is
independent of the rest of the electrical system. As long as the engine is turning fast enough,
the drive belt works and the battery can accept charge, the alternator should put out enough
current to support all the loads and keep the battery charged.
Most alternators function well until the field brushes, which conduct battery voltage into the
alternator through the slip rings, begin to lose good electrical contact due to wear from age and
miles.
Subject: Mercedes Benz Charging System

If your MB alternator has over 125,000 miles, the alternator regulator brushes are nearing their wear limit and
can no longer supply full excitation voltage to the windings. At this point alternator output begins to decrease
and the resultant low voltage affects the in-car computers.
You can do a rough check of alternator voltage output by measuring the voltage at the battery
terminals. With the engine running at 1500 rpm (and with no electrical loads turned on), you
should see no less than 13.6 volts DC. If voltage is marginally close to 13.6, then a new regulator/brush assembly may be needed.
If a battery develops an internal short and drives the system voltage down, with the consequence that the regulator toggles the alternator into full capacity output for some time. Should
inspection of the brushes flag wear and burning there but no detectable damage anywhere else
in the unit, it might be a reasonable economy to replace the regulator/brush alone.

(Continue on Page 16)
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Technical Article
Contributing Editor, George Murphy
Two batteries, no waiting
A design feature to be aware of in newer MBs is the dual-battery electrical system, introduced
with the SL-Class (230 chassis) in model year 2003, and also installed in the E-Class (211
chassis) and subsequent models.
This system uses a relatively large starting battery, located in the trunk, coupled with a small
battery for lighter electrical loads. These two batteries are connected through a Battery Control
Module, which regulates the charging and discharging of the two batteries, as well as handling
load management.
The battery control module measures the load capacity of the main battery, actual current flow
to loads, and can take active measures to stabilize the electrical system. These measures include increasing idle speed, connecting the auxiliary battery to the system via a relay, or shutting off non-essential consumers through the CAN Bus.
This means that, under certain electrical conditions, some electrical features may not work,
while at other times they function normally. So be aware of these features in the newer models
and use caution when jump starting the car. Jump-starting a dual battery system must be performed exactly as described in the owner’s manual, or damage to the battery control module or
other components could result. Connecting jumper cables to the wrong battery might turn into
an expensive lesson.
National Membership
Contributor, Lisa Juhl

Our membership is up for the 12th consecutive month, to just over 20,000 Primary Members
(the first time we have had more than 20,000 Primary Members since 2008).
Kudos to our Loyal Members - our #1 “promoters” - and many thanks to our Partners for encouraging Mercedes-Benz owners and lessees to join our growing community.
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Profile in Partnership
We are well aware of the Partners who have supported us for the last two years. On occasions,
we held events at their establishment, read their advertisement in the Newsletter, visit their
showroom to view the New Models, stop at their Part Counter to make a purchase, take our vehicle in for service and attended Technical Session at their establishment.
Our Partners are genuinely interested in serving us but do so at our request. When in need of
sound advice, visit them, their input can help us keep our cars safe and road worthy. The Jackson Automotive Group, Albany Motorcars and Bud’s Benz are great resources for our automotive needs.
During the next few months, we will profile our Partners and introduce new novelties they
would like to share with us. The experience dealing with their staffs is fantastic.
Sales Department
My visit with David was very productive as he was truly excited with the MB
line up for 2013.
The Ml, GL and GLK classes are redesigned. The 2013 C Class is upgraded. A
beautiful fuel efficient C250 Sport is
available with a turbocharged 4 cylinder
engine and an ergonomically form fitting interior makes it the hottest contestant on the market.
David Morgan, Sales Manager. Jackson Automotive Group

efficient Inline 4 Turbocharged and if power is
your desire, an exclusive AMG’s can be fitted to
sooth your soul. The young professionals wanting to Drive a Mercedes Benz will find the entry
level to be very practical and financially attractive. MBUSA leasing program is designed to
accommodate their needs. New to the E Class
line are the E350 and the E550 Coupes and
Cabriolets offering absolute comfort and countless luxuries with their finely crafted four seat
cabin.

The SLK can be had with that same fuel
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Profile in Partnership
Parts Department

Kevin Knight, David Austin Mgr & Anissa Jump

Often ignored until required to consider, the Parts
Dept. is vital and extremely important to maintain
the original integrity of the vehicle. They will
honor your MBCA membership and provide a
15% discount on Parts. All parts are Factory Authorized and honor their warranty. Part personnel
are very courteous and diligent to help with all
acquisitions. Their inventory is immerse with
over $750K invested on premise. Parts can be ordered overnight when out of stock. These individuals work very hard to keep their customer
happy and maintain the MB standard.

Service Department
The Service Department Manager is Rusty
Suddeth (not pictured). He was a Master mechanic who fully understand his customers
needs for immediate resolutions. Rusty handles three Brands but have competent Service Advisors dedicated to each. Their
depth of knowledge is invaluable and are
always ready to assist owners and customers. The shop employs the latest in Diagnostic tooling, works on appointment
schedule best suited to the customer’s availability. Hundreds of hours are dedicated to technicians training yearly. The Service Dept. will
help you even with your Classic service needs as long you can provide them with a documented Historical Maintenance Record for the vehicle. It is not uncommon for denial of service on late models without such record or in horrible condition. It is purely good business
practice to avoid potential dissatisfaction and safeguard one’s reputation.
General Manager At the helm of this well orchestrated Group, you will find the General
Manager, Ken Grinstead. Ken has been in the car business for thirty eight years. He joined
Jackson Automotive in 1984. He has worked in all departments of the dealership and has been
in his current position since 2004.
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